














AT OAKWELL
STADIUM

The away supporters section of Oakwell is located in the North
Stand of the stadium. This is clearly signposted and is sponsored
by club partner, Palmer Construction.

Upon arrival at Oakwell, there are a number of outlets of
information available to you. Our stewards are strategically
placed around the stadium in their high-visibility uniforms, on
hand to give assistance and answer any questions you may have.
They have a high knowledge of local amenities and stadium
access - if they do not know a piece of information they will
endeavour to find someone that does.

AWAY TICKET COLLECTION

Away fans are advised to collect any tickets prior to the fixture
from Main Reception at Oakwell which is located in the South
Stand. Tickets are usually available to collect from 2pm onwards.

REDS SUPERSTORE

Our superstore is situated in the South Stand and is open for
business Monday to Saturday, including matchdays, giving
you the perfect opportunity to shop whenever you are at the
stadium.

Monday to Friday: 09:00 - 17:00

Saturday: 09:00 - 15:00 (12:00 on non-matchdays)
Sunday: CLOSED

Evening fixtures: 09:00 - Kick Off



COUNTDOWN
TO KICK OFF

Please note that the following timeline is relative to
a 3pm kick off.

09:00 Box Office and Reds Superstore opens
10:00 Main Reception opens

13:30 Pre-match entertainment begins

13:30  Turnstiles open for entry into the stadium
14:00 Away ticket collection opens

14:15 Teams emerge for pre-match warm-up
14:55 Teams enter the tunnel

15:00 Kick Off



FURTHER INFORMATION

RE-ADMITTANCE

There is no re-admittance to the stadium if you
choose to leave prior to the end of the fixture.

FLAGS & BANNER POLICY

Barnsley FC encourage an exciting atmosphere
at matches and encourages supporters to bring
flags and banners, but these must adhere to the
guidelines set by the club in tandem with the
stadium’s safety team as stipulated below:

e The club reserves the right to refuse the
allowance of flags or banners to be displayed
particularly if the content is considered to
be offensive, discriminatory, defamatory or
inflammatory.

¢ Any item that the club or any of its employees
deem possible to be used as a potential
weapon and/or compromise public safety.

e Any item above the area of 60cm X 100cm
must be flame retardant and have a fire safety
certificate to prove so, provided in advance
of the fixture.

¢ The flag pole should be no bigger than 7mm
in diameter and 1 metre in length. The flag
pole material should ideally be plastic and
rounded/covered at the end.

¢ Flags and banners should be presented to
stewards prior to entry to the stadium where
they will be inspected in accordance with this
list and approved prior to admittance.

e The club reserves the right to confiscate
any flags and banners brought into Oakwell
Stadium which weren’t approved by
stewards prior to entry.

KICKIT OUT APP

You can report an incident of discrimination via
the Kick It Out app which can be used on iPhone
and Android devices. Download the product
from the Apple Store or Google Play.

CLUB CONTACTS

For all enquiries, please contact reception@
barnsleyfc.co.uk or call 01226 211211
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